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Public Switched Telephone Network (PSTN) and MPLS Network — 911 traffic from Consolidated 
Communications and all other carriers travels through these networks to get to the contracted Vermont 
911 system. 

The Public Service Board has regulatory authority here. 

Vermont 911 System — Consolidated Communications-
provided NG911 solution. 

The Enhanced 911 Board has a contractual relationship 
with Consolidated for the provision of the 911 system. 

*PSAP=Public Safety Answering Point. 
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